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Product Center Twelve

Acquisition Services For Industrial Machinery
Your Supplier of Choice 

[image: image1.wmf]     Defense Supply Center Richmond (DSCR), a Defense Logistics Agency (DLA) supply center, is the Integrated Material Manager (IMM) for federal supply group 34, Industrial Machinery, for the Department of Defense. DSCR offers a full range of services for the acquisition of all types industrial machinery. These services include an integrated acquisition team composed of Supply Management, Contracting Officers, Technical and Quality Assurance personnel who coordinate customer requirements, develop contract solicitation, certify vendors and manage the contract administration.

   How the process works 

      A project manager is assigned to each customer and is the primary point of contact for all customer-initiated requirements. The customer is directly involved in each step of the process from the identification of the requirements through the end of the warranty period. 

     DSCR technical support personnel research the current market to determine which machines of the type, size and class desired are currently available. Working closely with the customer, a technical requirements package is prepared which will accurately represent the requirements identified by the customer. The proposals that are received after solicitation are evaluated and the results are provided to the customer for concurrence. Based on these results, recommendations are provided to the contracting officer for award of the contract.

     Customers are afforded the opportunity to be involved in the procurement process by participating in the evaluation of proposals, pre-solicitation conferences, pre-award and post-award surveys. DSCR Industrial Machinery contracting officers have years of experience in the procurement of industrial plant equipment and avoid many pitfalls encountered by those not familiar with the complexity involved in the acquisition of these machines.

     DSCR Quality personnel review the technical requirements package prior to solicitation and after contract award along with performing an origin inspection if required by the customer. After installation at the customer's facility, DSCR quality personnel conduct final inspection and acceptance with the customer to ensure all requirements of the contract are met. Upon final acceptance of the item, our quality office is responsible for monitoring the warranty period and processing any Product Quality Deficiency Reports (PQDR).

Save Time And Money
     Conducting business with DSCR is a simple transfer of interagency funding (MIPR, 2275; DD 488; DD 1149; DD1348 etc.), which expedites the Industrial Machinery Acquisition process for the receipt the right item for the right price for the customer.

     Our integrated Industrial Machinery acquisition team is comprised of people having extensive experience in the metalworking machinery arena and they procure only industrial machinery and related items on a daily basis. We look forward to providing our professional services for all of your industrial machinery needs. 

     For additional information on our Industrial Machinery Acquisition services and how they can benefit you with your acquisition requirements please contact:

Don Ward at 804.279.5874; DSN 695.5874;  email – Don.Ward@dscr.dla.mil  or 

Ronna Carter at 804.279.5308; DSN 695.5308;  email – Ronna.Carter@dscr.dla.mil
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