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Portal Introduction

The DLAEIS/DSCR Portal is a gateway to information for DLA and DSCR. The information is gathered from a variety of databases, and is presented in a way that can be customized by the user to suit their individual needs. The information presented includes data that can be used to gauge how effective DLA and DSCR are in fulfilling their mission roles. 

The Portal eases the gathering of information, such as how many backorders have yet to be filled, how Product Centers are performing, and a host of other questions. The ability to obtain ad hoc reports from a number of databases eliminates the need for the user to obtain customized reporting applications tailored to their individual needs. This reduces cost to the agency and to the taxpayer. 

1 How to Use This Document

This document serves as a brief introduction to the DLAEIS Portal. The material covered in this guide consists of a brief introduction to the Internet and the DLA Intranet, a section about the use of the Portal, a summary, a set of Frequently Asked Questions, or as it is commonly known, a FAQ, and a set of exercises.

1.1 Conventions

The following conventions are used throughout this menu:

	Mouse Click
	This will be shown as <click>.

	Mouse Action
	An action such as Click then Drag will be shown as <click><drag>.

	Button presses
	Actions performed on buttons, keys, or icons such as “Press the Escape Button” will be shown as “press [ESC]” or “press the 'H' key” will be “Press the [H] key.”

	Menu selections
	Choosing a menu selection such as “select File then Exit” will be shown as “Select menu item {File} then {Exit}.”


Important items, such as definitions, are marked with a pen (() symbol.

Basic use of the Intra-Net and Inter-Net
The Defense Logistics Agency Enterprise Information System (DLAEIS) Portal consolidates information from a variety of sources, and makes it available to users throughout DLA. The Portal operates as part of the DLA Intranet as well as the Internet.

(Definitions

	Intranet
	A network that runs within an organization and is not accessible by networks outside the organization. “A network based on TCP/IP protocols (an internet) belonging to an organization, usually a corporation, accessible only by the organization's members, employees, or others with authorization. An intranet's Web sites look and act just like any other Web sites, but the firewall surrounding an intranet fends off unauthorized access. 

“Like the Internet itself, intranets are used to share information. Secure intranets are now the fastest-growing segment of the Internet because they are much less expensive to build and manage than private networks based on proprietary protocols.”

Figure 1 on the following page shows an Intranet that is behind a firewall. The firewall acts as a “traffic cop,” and while any computer within the Intranet may access the web server, computers that cannot provide proper authentication, such as the one that is shown as offsite, are blocked from access.

	Internet
	A number of networks that are connected, and communicate with each other. “A global network connecting millions of computers. More than 100 countries are linked into exchanges of data, news and opinions. 

“Unlike online services, which are centrally controlled, the Internet is decentralized by design. Each Internet computer, called a host, is independent. Its operators can choose which Internet services to use and which local services to make available to the global Internet community.”

Figure 2 shows two networks with similar set-ups. A computer on Network 1 is able to obtain a secure connection to the web server on Network 2 by authenticating through the firewall. The unauthorized computer, which is not part of either network, is not able to authenticate itself, and is blocked. 

What makes the communication set up shown in Figure 2 an Inter- rather than an Intra- net is that the two networks are not connected to each other except by the underlying TCP/IP protocols.
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Figure 1—Intranet Behind Firewall
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Figure 2—Internet Communication Through a Firewall

1.2 Entry Point

The entry point for the portal is the log-in screen that you will see when you enter the address for the portal. The address for the portal is ‘http://portal.dscr.dla.mil’ on the Intranet, and ‘http://dlaeis.dscr.dla.mil’ on the Internet. 

The entry or login screen is shown in Figure 3. Some news items are displayed on the page, and may be read without logging in to the portal, but most of the activity that takes place occurs after logging in.
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Figure 3—Entry Point From Intranet

If you login from the Internet, i.e., use the URL that begins ‘http://dlaeis,’ the login screen differs slightly from the Intranet screen, and displays a graphic for DLA rather than one for DSCR. The DLA graphic is shown in Figure 4.
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Figure 4—DLA Graphic for Web Pages

Note: The browser in use at DLA is Internet Explorer, but the Portal will work properly in any browser that is capable of displaying graphics.

1.3 Navigating the Net
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Figure 5—Navigating the Net—Browser Menu Bar

The items of particular note here are:

( Browser Menu Bar

	Address Field
	The address field is where the URL for the site that you are going to visit appears.

	Back and Forward Navigation buttons
	The Back and Forward Navigation buttons go to the page that you visited before the current page (Back), or to a page that you left to return to the current page (Forward).

	Favorites Menu Item
	This menu item lets you store the names and addresses of sites that you enjoy visiting, or that are necessary for your work.


There are several ways to navigate through the Web.

1. Enter an address directly into the browser’s Address Field.
2. <Click> on a hyperlink. This may be a graphic link or it may be text. Hyperlinks that are text will frequently be blue, and underlined as shown in Figure 1 above. (Links that you have visited will be a different color, usually one that is red. When the cursor is over a hyperlink it will change to a hand with an extended index finger. 
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Figure 6—Cursor Over a Hyperlink

1.3.1 What is a URL

A URL is a Universal Resource Locator

( Definition

	URL
	“Abbreviation of Uniform Resource Locator, the global address of documents and other resources on the World Wide Web. 

“The first part of the address indicates what protocol to use, and the second part specifies the IP address or the domain name where the resource is located.

“For example, the two URLs below point to two different files at the domain pcwebopedia.com. The first specifies an executable file that should be fetched using the FTP protocol; the second specifies a Web page that should be fetched using the HTTP protocol:

‘ftp://www.pcwebopedia.com/stuff.exe’

‘http://www.pcwebopedia.com/index.html’

FTP and HTTP are Protocols.

‘www.pcwebopedia.com’ is a Domain.

Stuff.exe and index.html are Files.


1.3.2 Intranet Addresses

The Intranet address for the DLAEIS Portal is:

( ‘http://portal.dscr.dla.mil’.

This address will take you to the entry point for the Portal, which actually has the much longer address of:

‘http://portal.dscr.dla.mil/pls/portal30/portal30.portal_login_508.login?site2pstoretoken=v1.1~1327~5AEF05081D8AB4C4F4D0989AACCD90FD942393470328782CE6F5B0977B984B96E5450D73FE28B7D681A4BDEFF75CCCC40A0DA21A8249A039FAF40E77E244891D36857E5E161DE1422FA01F8E438687AA8A978D2813B7B3918B44AD50F34EA2CC33EE3846B6E6111C4F25A1C15E886D7D9AC433FAC9002CD8B67E6967B184F254E310B207479541C9494881FC82287F72DE775B84D70480C7DFA99D8A3165A302A91DA615C72CED9661136D5D1A175BBCD64328ECA0E46841C4C66B1B6461C7CA5151411E213C4F6D9C0ABE6FD3E9166E&p_error_code=&subscribername=&ssousername=&p_cancel_url=http://portal.dscr.dla.mil/pls/portal30/PORTAL30.home&p_submit_url=http://portal.dscr.dla.mil/pls/portal30_sso/PORTAL30_SSO.wwsso_app_admin.ls_login’

This kind of address is too long for most people to remember, so there is programming behind the scenes that takes the short address and transforms it to the longer one. How this is done is of interest primarily to Webmasters, and need not concern us here.

1.3.3 Using Fwd-Back buttons

The menu bar for the browser in use at DSCR is shown in the figure below. The [Back] and [Forward] navigation buttons are marked by arrows.

[image: image7.png]ot 2 QB Qo e G [3 S OB HE
P S e — 3] 0w s

Back snd Pbward Navigatcn
bathons




Figure 7—Backward and Forward Navigation

It is important to remember the following:

( Navigation tips

When you start the browser, you will not be able to use the [Back] or the [Forward] navigation buttons because you have not yet visited another page.

The Browser buttons on the menu bar take you to the sites you last visited, or the site you visited before returning to the current page. They are different from Previous/Next or Back/Forward buttons on a Web page.

If you prefer to use the keyboard rather than the mouse to move forwards and back you can use these key combinations:

[Alt]-[Left Arrow] Back

[Alt]-[Right Arrow] Forward

If you start up on DSCR’s homepage, your menu bar will look like the one below.
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Figure 8—Menu Bar at Start Up

If you decide to read a story from the home page, the menu bar will show the [Back] button as enabled. You can <click> on the button and return to the page you just left.
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Figure 9—Menu Bar With Back Button Enabled

If you’ve moved around a bit, you will be able to return to a previous page or site, and from there visit a page that you’ve left. In the figure below, the person viewed a document in the library, and may now either go back, or return to the document that he or she just read by pressing the [Forward] button.
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Figure 10—Menu Bar With Back and Forward Buttons Enabled

1.3.4 Favorites

Browsers permit frequently visited pages to be added to a list of “Favorites.” However, some of the Portal’s pages are generated by special routines passed to the Web server, and their URLs should not be captured by using the {Favorites} menu item. These are session specific pages, and will not be available the next time you login. 

1.3.5 Printing pages within the browser

You can print pages from within the browser by selecting the printer icon in the menu bar. The Figure below shows the Printer icon in the browser.
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Figure 11—Printer Icon in the browser

There are occasions where several ‘sub-pages’ Frames are displayed, and the Print icon does not print the desired results.  This is especially true if the information to print is ‘off-screen’ or has to be ‘scrolled’ to in order to view.

In these instances... ‘highlight’ then {COPY} the information into the windows ‘clipboard’ and {PASTE} the information into another document engine (i.e. “Notepad” or “Word” and print from there.

Note that “Word Pad” does not work well unless ‘Unformatted Text’ is specified in the {PASTE SPECIAL} process.

( Tip

If you don’t get a print out after using the printer icon, check the printer icon in the bottom of your system tray. 

If it has a question mark like this one [image: image12.png]


, <click> on it, and check the message that is displayed. The message will look like that in Figure 12.
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Figure 12—Printer Error Message

If you have an error message, cancel the job, and then select a printer through the File menu. Select {File}{Print}, and then print as you would from any other application.

1.3.6 Copying and Pasting information from the browser

To copy information from the browser, select the item of text or the graphic to be copied. Figure 13 shows a table from the DLAEIS Portal. Select the item by dragging the cursor across the areas you wish to copy. This will cause the selected areas to change color, or be highlighted. An example of a selected table from the browser is shown in Figure 14.
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Figure 13—Table From Browser
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Figure 14—Highlighted (Selected) Table

Select {Edit}{Copy} from the menu bar, or press [Ctrl]-[C]. (Press the Control key and the C key at the same time.) This will copy the selection, and place it on the clipboard. To put the object into your document, switch to the document you want to use the text or picture in, and select {Edit}{Paste} from the menu bar, or press [Ctrl]-[V]. This will place the object in your document.

How to use the DSCR-Portal

This section will cover three principal areas, Login, Tabs and Sub-tabs, Data and Sources. The section on Login covers getting a User ID, how to login, changing passwords and navigating the Portal. The section on Tabs and Sub-Tabs covers links within Portal Pages, forward and backward page navigation, differences between using browser buttons and Portal Links, finding your way 'HOME', Common Tools, Excel links, Historical links, Aggregate links, Sorting tools, Selection tools, and so on. The section on Data and Sources covers the Major TABS and what they are, what information they provided (General Overview), Sub-Tabs - under each major TAB, what information is provided, where information may be used, and the source of the information retrieved

1.4 Log-in/Log-out

Login is accomplished by entering your User ID and Password into the login screen shown in Figure 3 on page 5.

1.4.1 Getting the USER ID from ADP Security

To get a User ID for the Portal, <click> on the ‘Request DSCR Portal/DLA EIS user account’ link shown on the Single Sign-On page (Figure 15). The link will open up the Account Request Form shown in Figure 16. 
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Figure 15—Single Sign-On Page
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Figure 16—Account Request Form

(Note: The information shown is for Edmund Dantes, a well known fictional character.) Enter your last name, first name, email address, organization, and User ID. In the comment field enter your Organization and Branch, extension, and your supervisor’s name and extension. <Click> the [Submit] button to send the request, or the [Reset] button to clear the form.

1.4.2 How to LOGIN

When you receive your User ID and password, go to the Portal page, either ‘http://portal.dscr.dla.mil’ on the Intranet, or ‘http://dlaeis.dscr.dla.mil’ on the Internet, and enter the User ID and Password. Your screen should look like that shown in Figure 17.
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Figure 17—Enter User Name and Password

The password will appear as a series of asterisks to conceal it from any observers.

1.4.3 How to Change Passwords

1. It is recommended that you change your password as soon as possible. <Click> on the Account Info icon in the upper right corner of the screen.

2. Your account information will resemble that shown in Figure 18. (Note: The information shown is for Edmund Dantes, the fictional character mentioned earlier.)
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Figure 18—Account Information Screen

3. <Click> on Change Password. The screen shown below, in Figure 19, will appear. Enter your old password, then enter your new password. Re-enter the password to confirm it. Press OK to change it, or Cancel to keep your old password. 

[image: image20.jpg]DLA's Lead Center For Aviation Support

Change Password for HPO0037 ? Help

New Password

Enter your old password and a new password. Confirm your new password to make sure you entered it correctly
Passwords are not case-sensitive

User Name HPODD37

Old Password
New Password
Confirm New Password

—




Figure 19—Change Password Screen

4. The same rules apply to picking a Portal password that apply to picking a Network password: 
a. Passwords must be at least 8 characters long.

b. Passwords must contain at least one digit.

c. Passwords must contain at least one alpha character.

d. No dictionary words are permitted.

( Examples of Passwords

Table 1—Password Formation

	Proposed Password
	Valid/Invalid
	Reason

	Ferrari
	Invalid
	Dictionary word, too short, no number

	4aFerrari
	Invalid
	Dictionary word

	O4arrrrE
	Valid
	8 Characters long.

Capital letters (O and E)

Number (4)

Non-dictionary (rrrrE instead of Ferrari)

	O4A4RE
	Invalid
	Too short


1.4.4 How to Log-out

When you are finished using the Portal, you may logout by clicking on the Logout link at the top right of the screen. Figure 20 shows the links for Customize, Home, Help, Account Info, Logout, and others. Once the Logout link is clicked, you will return to the Log-in screen shown in Figure 3.

Note: If you do not logout, but just close the browser, you will remain connected to the Portal until the system notices the inactivity, and logs you out. Since someone else could use your computer and its connection to the Portal, this could lead to a violation of security. It is best to logout of the Portal when leaving your desk for an extended period, or when going home for the night, so that no one else can use your Portal connection.
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Figure 20—Logout Button

1.5 Navigating the Portal

Navigation in the Portal is achieved through several means:

1. Clicking on a Tab.

2. Clicking on a link within a page.

3. Using the Back and Forward buttons in the browser.

1.5.1 TABS

The Portal uses the metaphor of a filing cabinet to organize the information in it. The major Tabs, such as Resource Management or ALT, would correspond to a folder such as Quarterly Sales in a filing cabinet, and the sub-tabs, such as Credits and Allowances, or PC Weekly Sales, would correspond to the folders for a single month or week. The individual files that are available through the sub-tabs would correspond to the receipts stored for each individual week.

Figure 21 illustrates the concept of the Portal as a filing cabinet.
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Figure 21—Portal and Tabs

1.5.2 SUB-TABS

Each tab may have one or more sub-tabs associated with it. For example, the IEI tab has DSCR, DLA, and Goals sub-tabs under it. The selected tab has a dark blue background, and the text in a lighter blue. Unselected tabs are a dull brown with the text in blue. Selected sub-tabs have the same appearance as selected tabs. Figure 22shows the IEI tab has been selected, and that the DSCR sub-tab is also selected.
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Figure 22—Tab with Sub-tabs

1.5.3 Links within Portal Pages

Portal pages will frequently contain links to other pages. These are indicated by blue and underlined text. Links are classified as ‘Drill Down,’ ‘Down Load,’ or ‘Historical.’ Generally, links within a data table are ‘Drill Down’ links, while links under the “To Date” columns (i.e. MTD, YTD) are ‘Historical’. Frequently, the ability to down load data will be presented as an .XLS link and will usually be found at the bottom of a page.
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Figure 23—Portal Page With Links

If you <click> on one of the links, such as ‘F067 Supply Availability,’ you will go to the page that has the F067 supply data on it. That page is shown in Figure 24 on the following page.
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Figure 24—F067 Supply Availability Page

Clicking on one of the other links will take you to another page. If you <click> on the links that contain .xls, you will open up an Excel file. The file will launch Excel, and then open. Once the file is open within Excel, you may manipulate the data with any of the Excel tools.

1.5.4 Back/Home Navigation

You can move backwards in the Portal by using your browser’s Back button. These will take you to other pages on the Internet that you have visited, regardless of whether they are part of the DLAEIS Portal or not. The differences between the use of the browser navigation controls and those built-in to the DLAEIS Portal are discussed in the following section.

Note: During some processes the Back link is not present. Use the browser’s [Back] button to get back to the preceding page.

1.5.4.1 Differences between using browser buttons and Portal Links

Figures 21–23 below show navigation buttons from the browser, from the Portal, and within one of the tabs on the Portal.
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Figure 25—Browser Navigation


	The buttons shown are:

· Back: To go back to the previous page.

· Forward: To go to a page after returning from it.
· Stop: To stop loading a page.
· Refresh: To refresh a page that is updated frequently, such as the NY Times home page, or the page for WRIC.

· Home: To return to the page that you have set in Tools(Internet Options as your home page. The DSCR home page is already configured, and cannot be changed.
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Figure 26—Portal Buttons


	The buttons shown are:

· Customize: To alter the appearance and data display of your Portal pages.

· Home: This is not the home page set for the browser. It is the home page for the DLAEIS Portal.

· Help: Links to helpful information.

· Account Info: This is your account information.

· Logout: This will log you out of the Portal, and return you to the log-in page.
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Figure 27—Navigation Buttons in a Sub-tab


	The buttons shown are:

· Back: This button will take you back to the previous page within the Portal.

· Home: This will take you back to the home page for that particular DLAEIS Portal page. Each tab or sub-tab may have a different page defined as its home.


1.5.4.2 Finding your way 'HOME'

There are, as has been pointed out, two Home buttons. The one on the browser menu bar, which will always take you back to the page selected under the {Tools}{Internet Options} menu item, and the other on the Portal pages. 

Home may vary for each Tab or Sub-tab in the Portal. For example, a user may decide that he or she wants to customize the report for DLA HQ Stats (Class IX, Medical and Textile) under the Flash tab. An example of the report is shown in Figure 28.
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Figure 28—Report Under the Flash Tab

<Click> on the [Customize] button, and you will go to the Customize page. The first part of the page looks like Figure 29.
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Figure 29—Customize Page and Home Button

Pressing the [Home] button in this case will return to the Portal’s home page, or the home page for the selected tab.

Note: During some processes the Home link is not present. Use the browser’s [Home] button to get back to the preceding page.
1.6 Tools and Techniques

There are a number of tools that may be used within the DLAEIS Portal. These tools include Drill Down, Excel, historical links, aggregate links, sorting tools, selection tools, and others. Each of these common tools is discussed in the following sections.

1.6.1 Drill Down Links

On many pages the left column of data contains links that allow the user to further ‘break out’ or ‘separate’ types of data. For instance, in the IEI, <clicking> the ‘F067 Supply Availability’ link will break out the SA into smaller units. Within the new list, <clicking> one of these units will break out the SA by still smaller components.

1.6.2 Excel links

Links to Excel files will contain the extension “.xls.” Clicking on the link will launch a dialog box that contains a warning about downloaded files, and gives the name and file type of the file to be download. The dialog box is shown in Figure 30.
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Figure 30—Open Downloaded Files Dialog

Note: The file type given is .tsv. This is a text file that has the fields set off, or delimited, by tabs. If the [Save] button is clicked, the file will be downloaded to the chosen directory, and can be opened at a later time. If the [Open] button is clicked, you will be prompted to choose a program to open the file. Excel is the preferred application for this kind of file. Select Excel and the file will open. An example of a link to an Excel file can be seen in Figure 24 above. The resulting spreadsheet will look like that shown in Figure 31.
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Figure 31—Excel File Opened From Portal

Once the file is opened in Excel, the file can be printed or modified, and all of the options that are available within Excel can be used.

1.6.3 Historical links

Some of the screens contain links to earlier data. This data will cover a period from either the beginning of the month to the current date (Month to Date, or MTD data), or from the beginning of the current calendar year to the current data (Year to Date, or YTD data). An example of a page with historical links can be seen in Figure 32 on the following page.
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Figure 32—Example of Historical Link

Although there is data for the MTD column, the only historical information that is available is the YTD data. If the YTD link for F067 Supply Availability is clicked, a screen such as the one shown in Figure 33 will appear.
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Figure 33—Historical Data

The data shown here represents the period from May 6, 2004 to May 16, 2004, and is only a small portion of the data that is displayed.

The historical data, in this instance, differs from the aggregate links, which are discussed in the following section, in that they display the data for a series of days rather than lumping all the data together, or aggregating it, into a single unit.

1.6.4 Aggregate Controls

Aggregate controls return data in the form of reports that consolidate, or aggregate, data from smaller time periods into a larger unit. For example, a weekly report might aggregate the data from Monday to Friday into one week, and a monthly report would aggregate data from 4 or 5 weekly reports. Note: The ‘%’ is used as a ‘Wild Card.’
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Figure 34—Query to Generate Report With Aggregate Navy Data

Figure 34 shows a query that will return a report for the Navy. The report is shown in Figure 35, below.
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Figure 35—Report for Navy With Data Aggregated by Month

The report covers each month from September 2002 to April 2004, and does not provide data for each day. The daily reports are thus rolled, or aggregated, into each month.

1.6.5 Sorting tools

Data may be sorted in either Ascending (0-9, or A-Z for numeric and alphabetic data respectively), or Descending (9-0, or Z-A). Multiple columns may be selected, and some columns may be in ascending order while others are in descending order. Under the ALT tab, for example, you may select from a number of different calculations to be performed by Excel. 
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Figure 36—Selecting Calculations in Excel
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Figure 37—Customizing a Report

This report can be customized by sorting on up to 6 fields, each of which can be in either ascending or descending order. To run the report, <click> on the button [Run Report]. The report will be generated, and will open in Excel. (Note: You may get a warning about macros, viruses, and so on. The file is safe to open, so <click> on [Open]. You may also be prompted to select a program to open the file, select Microsoft Excel.)

Once the report is opened, it can be viewed, printed, or otherwise manipulated by Excel.

1.6.6 Selection tools

When information is retrieved from a database and presented on a Web page, it is retrieved through a query written in SQL.

( Definitions

	SQL
	“Abbreviation of structured query language, and pronounced either see-kwell or as separate letters. SQL is a standardized query language for requesting information from a database. The original version called SEQUEL (structured English query language) was designed by an IBM research center in 1974 and 1975. SQL was first introduced as a commercial database system in 1979 by Oracle Corporation. 

“Historically, SQL has been the favorite query language for database management systems running on minicomputers and mainframes. Increasingly, however, SQL is being supported by PC database systems because it supports distributed databases (databases that are spread out over several computer systems). This enables several users on a local-area network to access the same database simultaneously. 

“Although there are different dialects of SQL, it is nevertheless the closest thing to a standard query language that currently exists. In 1986, ANSI approved a rudimentary version of SQL as the official standard, but most versions of SQL since then have included many extensions to the ANSI standard. In 1991, ANSI updated the standard. The new standard is known as SAG SQL.”


	Query
	A statement that is used to obtain information from one or more tables in a database. Queries may also be used to insert data or to delete it.

A SQL query might look like this:

SELECT * 
FROM Weapons
WHERE Start_date = “05/01/2004” AND End_Date = “05/08/2004” 
AND WSDC = “04F - AIRCRAFT, STRATOFORTRESS B-52”;


While a query such as the one above may appear relatively simple, the ordinary user probably wishes to be insulated from the complexity of writing queries. Forms on a web page can be used as tools to insulate the user from writing queries. A form that can be used to get information from a database is shown in Figure 38.
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Figure 38—Example of Form for a Query

To run an interactive query:

1. Select or enter the name of the report.

2. Enter the data to be used as selection criteria.

3. <Click> on the [Run Report] button

Entering Goal Data

This section explains how to enter the goals that control the color code assignments (red, yellow, green) of the Flash, My EIS and IEI tabs of the application DLA EIS/DSCR Portal.

DLA Management (and in particular, the Director) reviews the data on the DLA EIS/DSCR Portal on a daily basis. The first screen that they see (unless it has been customized to something else) is an overview of the three most important metrics (Supply Availability, Back Orders On Hand, and PRs On Hand), by ICP, color coded red, yellow or green to indicate if they are on track to meet their end of year targets. As this is a public statement of a center’s performance, the color-coding is taken very seriously.

The goals are entered in two places—one for the Flash and My EIS tabs, and the other for the IEI tabs (the IEI tab was to replace the Flash tabs, but priorities shifted).

To enter the data for the Flash Tab:

Log into the DLA EIS/SCR Portal. The screen shown in Figure 39 will appear.
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Figure 39—Portal Log-in

Click on the My DSCR Threshold Maintenance link at the top/center of the page. The screen shown in Figure 40 will appear.
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Figure 40—Maintain Threshold Sets Screen

Each data field on the screen is defined as follows:

Threshold Set an identifier that relates a group of goal records together. A single organization may have different goals for the same metric depending on who is seeing the data. For example, DSCR may be given a goal for Back Orders On Hand by DLA-HQ. To ensure that they meet the Enterprise goal, they will publish within the ICP a more aggressive goal (called a stretch goal). Any user can create and define a new Threshold Set to set up his/her “private” goals, which can then be used in any of the Flash/My EIS portlets; but only a limited number of users can edit any Threshold Set (i.e. those that are members of the BSC_THRESHOLD_SETS_MAINTENANCE group). Several Threshold Sets have been configured to have a predefined meaning and be used by specific sets of portlets. The table below shows the Threshold Sets and their uses.

Table 2—Configured Threshold Sets

	Threshold Set
	Conventional Use

	9DLA
	For goals for the DLA Hardware Centers (S9C/E, S9G, S9I)

	DLA
	For goals for all Class IX DLA Centers (S9C/E, S9G, S9I, S9M, S9T)

	EXTERNAL
	External (i.e. provided by DLA HQ) goals for DSCR

	INTERNAL
	Internal (i.e. provided by DSCR—Charlie Fernandez) goals for DSCR


KPI —The KPI is the name of the metric. The following metrics currently have goals:

BO_on_hand 

PR_on_hand

Supply_Availability

The following metrics may have goals entered:

9GF Backorders

9GF IPG I Backorders

ALT

BO Greater 30 Day

BO Less Equal 30 Day

BO_Est

BO_on_hand

Commitments

Contracts Awarded

Demand

Earnings (SalesBased)

F40 BO_Est

F40 BO_on_hand

F40 Demand

F40 SA

Obs

PR_Award

PR_on_hand

PRs Received

Sales (Gross)

Supply_Availability

Fiscal Year—The Fiscal Year of the goals, entered as YYYY. Remember the fiscal year runs from October to September, so the Fiscal Year for Oct 31, 2003 is 2004.

Organization—This field denotes the top level of the organization measured by this threshold set. The Flash/My EIS tabs allow tracking of two organizational levels, which may be defined differently for different Threshold Sets. The second level was intended to track to the Output Routing Code (ORC) level, but was not implemented. Table 3 relates the current meaning of Org to the existing Threshold Set.

Table 3—Threshold Sets and ORGs
	Threshold Set
	ORG

	9DLA
	DLA/ICP

	DLA
	DLA/ICP

	INTERNAL
	DSCR/PC

	EXTERNAL
	DSCR/PC


Sub-Organization—This field denotes the bottom level of the organization measured by this threshold set. The Flash/My EIS tabs allow tracking of two organizational levels, which may be defined differently for different Threshold Sets. The second level was intended to track to the ORC level, but was not implemented.
UCL (one value per month)—The color-coding routine will color any metrics value that is over this control limit RED (see Section 3.4.1 Calculations).

Upper Goal (one value per month)—The color-coding routine will color any metrics value that is between the value of the UCL and the Upper Goal YELLOW (see Section 3.4.1 Calculations). Any value between the Upper Goal and the Lower Goal, will be colored GREEN.

Lower Goal (one value per month)—The color-coding routine will color any metrics value that is between the value of the Upper Goal and the Lower Goal GREEN (see Section 3.4.1 Calculations). Any value between the Upper Goal and the LCL, will be colored YELLOW.
LCL (one value per month)—The color-coding routine will color any metrics value that is less than this control limit red (see Section 3.4.1 Calculations).

Stockmrr—Records the Stock Material Rate of Return for the Fiscal Year of the Resource Management reports. Should always be set to 1.

Dvdmrr—Records the DVD Material Rate of Return for the Fiscal Year of the Resource Management reports. Should always be set to 1.

Dmmrr—Records the DM Material Rate of Return for the Fiscal Year of the Resource Management reports. Should always be set to 1.

Fmsmrr—Records the FMS Material Rate of Return for the Fiscal Year of the Resource Management reports. Should always be set to 1.

User ID—the user ID of the last person editing this record. Will be automatically populated by the program.

Update Date (MON-DD-YYYY)—The date of the last edit to this record. Will automatically be populated by this program.

1.6.7 Calculations

The calculations for the color-coding, in order to accommodate all situations, are somewhat complex.

The goal values cannot be simply compared to the current daily metric values, because a simple comparison would leave all values RED until the end of the month when the goal was attained. Instead, the report portlet takes the goal value from the prior month and the goal value from the end of the current month and prorates the difference by the number of days already passed in the current month, to determine a goal for this day.

For example, if the color coding is for Back Orders On Hand for “22-JUL-2004,” the report program will compare the current daily value to value of :


((JUL_GOAL – JUN_GOAL) * (22/31) + JUN_GOAL)

Where


JUL_GOAL is the value recorded in the JUL field for UCL, Upper, Lower, LCL


JUN_GOAL is the value recorded in the JUN field for UCL, Upper, Lower, LCL


22 is the number of days already passed in the month


31 is the total number of days in the current month

1.6.8 A Word About the Data
The data for the goals is usually sent as a spreadsheet. It is often from different people, and may not be formatted consistently.

Please note that you may need to change the ORG coding from what the user sent to the format that is used by the portlet. Users may use different names for the same organization. In order for the portlet to work the various names must be changed to a standardized form. If the data is coming from HQ, the following ORG codes should be entered

Table 4—ORG Codes and Possible Names

	ORG Code
	Possible Names

	9DLA
	HW
	S9C/E/G/I
	Hardware Centers

	DLA
	TOTAL
	
	

	S9I
	DSCP
	Philadelphia
	G&I

	S9G
	DSCR
	Richmond
	Aviation

	S9C
	DSCC
	Columbus
	S9C/S9E

	S9M
	DSCM
	Medical
	

	S9T
	DSCT
	Textiles
	Clothing & Textiles


All numbers are to be entered as whole numbers—no commas, no percent signs, and decimal places only when required. Frequently the values provided are reported in thousands, but the value entered for the goal must be a whole number. For example, if the Back Order On Hand goal for Richmond is given as 50—the implied understanding is that the value of “Back Orders” is in the thousands., and the value to be entered into the Threshold Sets table should be “50000.” However if the Supply Availability Goal for Richmond is given as “90”—the implied understanding is that availability is given as a percentage, and the value to be entered in the Threshold Sets table should be “90”—because the value of “Supply Availability” can never be greater than “100”.

If data is provided for one of the Hardware Centers, it is assumed that you will update the goals for both Threshold Sets DLA and 9DLA. Likewise it is assumed that you will change the goals for both the Flash and IEI.

There was considerable discussion in the past about penalizing for unexpectedly good performance—i.e. performance exceeding the Lower Goal or LCL for Back Orders and PR or exceeding the Upper Goal or UCL for Supply Availability. Therefore it has been policy that—no matter what data has been provided—the following rules will be used:

Supply Availability—the Upper Goal will always be entered as 100




The UCL will always be entered as 101

PRs On Hand/BO OnHand—The Lower goal will always be entered as 1

The LCL will always be entered as 0

1.6.9 To Update a Goal
Navigate to the screen that is shown in Figure 41.

To update a record, enter the Selection criteria for the record to edit.

Threshold Set—The provider of the data will have to select the Threshold Set the data is for. The Threshold Sets are 9DLA, Budget, DLA, External, and Internal.

Fiscal Year

Organization

The Click the Query Button:

[image: image42.png]Query | Tnsert | Reset

Threshold Set: [ | KPIL: [ | Fiscal Year : |

Organization : k2 Sub - Organization: [ =

ucL Upper Goal Lower Goal LCL

Octoher

November

December

Janvary

February
March
April
May
June
July
August

September

Stockmr: [1.0 Dvdmur: [1.0 D : [10 Frosmrr : [1.0

UserId: TUpdate Date(MON-DD-YYYY) :
Query | Insert | Reset





Figure 41—Query Screen

You should then see the existing record, as shown in Figure 42.
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Figure 42—Selected Record

Make the changes to the goals as requested. A sample request is shown in Figure 43.
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Figure 43—Sample Request for Update of Goals

Once these requested updates are entered, the screen should look like that shown in Figure 44.
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Figure 44—Update Goals Screen

Click the Update button. You should get a confirmation message of a successful update. The message will be shown at the top of the screen as shown in Figure 45. 
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Figure 45—Updated Record Message

Click the “Reset” button to query the next record to be edited.

Note:  You can backup a single record or an entire Threshold Set by clicking on of the Clone buttons. When you click the button you will have a chance to enter the threshold set name, as shown in Figure 46, and a percentage to adjust the old data as it is entered into the new record(s), as shown in Figure 47.
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Figure 46—Enter THRESHOLD SET Prompt
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Figure 47—Script Prompt

To enter a new record, enter the data and press Insert, instead of entering a query.

Updating IEI Goals

The procedure for updating the IEI goals is nearly identical to the above. To start, login to the portal and navigate to the IEI—Goals sub tab. The screen is shown in Figure 48. This screen differs from the one shown in Figure 40 in that there are four Org Levels, and the ICP field has replaced the Organization and Sub-Organization fields.

[image: image49.png]__DEFENSE SUPPLY CENTER RICHMOND ( 2) (B) (£
[ N5 DLA' Lead Center For Aviaion Suppart 2HY® B

P ol —Se Customize Home Help 4ccount | ogout
— nto
iy 27,2004 Reporta problem Make a suggestion Traring Guide

My DSCR Threshald Mairfenance DL

s

IEDM Threshold Sets

Maintain Threshold Sets

Query | Insert | Reset

Threshold Set : B KPI: B Fiscal Year :

1ce:[ =] OrgLevel1:
OrgLevel2:
OrgLevel3:
OrgLeveld :
ore:[

ucL Upper Goal Lower Goal LCL

Octoher

November

December

Janvary

February
March

[
[
[
[
[
[
April [
[
[
[
[
[

May
Fune

July
August

September

UserId: TUpdate Date(MON-DD-YYYY) :
Query | Insert | Reset





Figure 48—Set IEI Goals Screen

Notice that some fields are omitted and a few of the fields are new. The new fields, and an accompanying description for each, are given in Table 5.

Table 5—Fields Used In Setting IEI Goals

	Field
	Description

	ICP
	The one character code identifying an ICP (C/G/I/M/T—or blank for all DLA)

	Org Level 1
	The first character of the four character office symbol

	Org Level 2
	The first two characters of the four character office symbol

	Org Level 3
	The first three characters of the four character office symbol

	Org Level 4
	The first four characters of the four character office symbol

	ORC
	The two character Output Routing Code which identifies an individual Item manager


Note: for DSCR, Product Center corresponds to Org Level 2.

Excepting only the above, all data entry rules are otherwise the same as for the Flash.

To update IEI goals, enter the selection criteria, as shown in Figure 49.
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Figure 49—IEI Selection Screen

Make the changes and click “Update.” You will see the screen shown in Figure 50.
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Figure 50—Updated IEI Goals Message

TABS


The Portal was compared earlier to a filing cabinet. The major tabs would correspond to large green file folders that contain a number of manila folders, the sub-tabs, and the data under the sub-tabs to the individual memoranda, letters, and other pieces of paper in the manila folders. Sections 3.4.1 and 3.4.2 below are a discussion of the kinds of information under each tab or sub-tab.

1.6.10 What are the Major TABS / What information is provided (General Overview)

The major tabs are the ones that are in the top row of the tabs. A brief description of the tabs in the DSCR Portal is provided in Table 6. A list of the tabs, and a brief description of each tab for both the DSCR and DLAEIS versions of the Portal is provided in Table 7 of Appendix A.

Table 6—Tabs in DSCR Portal

	Tabs
	Description

	339s
	Inventory Control Point (ICP) and Engineering Support Activity  (ESA) data from form 339. 

	ALT
	Administrative Lead Time.

	Commander’s Metrics
	Data from Product Centers and other sources.

	Customer Focused Metrics
	Backorder and other data for weapon systems. 

	Customer Metrics
	Measures of demand from DLA’s customers.

	Daily Scorecards
	Daily Performance Measures —Reports the Daily MTD F067 requisition metrics.

	DSCR-OP
	Reports the network and web server statistics for DSCR's technical operations. 

	Flash
	Notices sent by selected programs. 

	IEI
	Interim Enterprise Initiative—Gives the users a "top to bottom" overview of the business metrics for DSCR, DSCC, DSCP and DLA as an enterprise

	Resource Management
	Accounting data—Shows the YTD Revenue data: Sales, Earnings, Commits and Obs for DSCR by product center. 

	RWT
	Requisition Wait Time. 

	SAM
	SAM calculates a two year demand projection for a given set of NSNs. 

	Scorecards
	Performance measures—Allows flexible querying of requisition data in any organizational hierarchy (business units, customer, supplier, or weapon system).

	SPRs
	Special Program Requirement.

	Status
	Information regarding the status of the Portal and the various programs that are incorporated in it.

	Supply Chain Scorecard
	Reports requisition statistics aggregated by the DORRA NSNIST file

	Virtual Call Center
	Measurements of the performance of the Call Center. 

	Weapons Systems
	Reports on weapons systems. 


1.6.11 Sub-Tabs - under each major TAB / What information is provided

Each tab has one or more sub-tabs associated with it. Table 8 in Appendix A below shows the tabs, their default sub-tabs, and a brief description of the kind of information available under each sub-tab for both the DSCR and DLAEIS versions of the Portal. 

1.6.12 Create a Custom Tab

You may want to create a custom tab that contains links to other sites, such as the Oracle web site so that you can have ready access to the resources of the Oracle forums. 

	Select [Customize] from the icons at the top right of your screen.
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Figure 51—Portal Icons

	At the far right of the resulting page you will see two hyperlinks, ‘Arrange’ and ‘Add Tab.’ <Click> on the ‘Add Tab’ link.
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Figure 52—Add Tab


	The New Tab will be created.
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Figure 53—New Tab Created


	<Click> on it, and you will see the bar shown on the right.
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Figure 54—Add Portlets


	<Click> ‘Add Portlets’. You will see two lists of portlets, one from Seeded Providers, and one from Other Providers.
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Figure 55—Sub-Folders for Portlets


	Select a Portal Provider. The sample to the right shows part of the available options under the DSCR Web Site Links selection.
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Figure 56—Selecting a Portlet


	The list of selected portlets will show up on the right side of the page.
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Figure 57—Selected Portlets



	<Click> on the [OK] button to save your new tab, or [Cancel], to get rid of it.
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Figure 58—OK and Cancel Buttons


1.6.13 Where information may be used

Information that is available from the Portal is intended to be used to help DLA accomplish its mission of supporting the warfighter. Information that is retrieved may be used in official DLA/DSCR communications and publications. For other uses see your security officer.

1.6.14 From where is information retrieved

Information is retrieved from an Oracle database that resides on a server within the DLA network. 
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Figure 59—Web Server, Database Server, and Client Machines

Figure 59 shows an example of the configuration that is used by the Portal to obtain information from the database. The client, or user machines, are shown at the bottom of the cloud. They send requests for information to the Web server, and receive data back from the Web server. Note that in the illustration the client machines never talk directly to the database. A thick line above the Web server represents the barrier between the clients and the database. The Web server receives a request from the client machine, and the requested is translated into a query for the database. The request is then passed along to database server, and a reply is sent. The reply is received by the Web server, and is then translated back into data that can be displayed in a web page. The data is then sent back to the client machine that initiated the request.

Summary

The major points that you should understand after using this guide, and after taking the class on the portal are:

· URLs are Universal Resource Locators and are a way of reaching a specific machine on the Internet.

· Intranets are networks that are not accessible from the outside, and are different from the Internet.

· Navigation and printing techniques in the browser.

· How to login to the DLAEIS Portal.

· How to navigate within the Portal, and the difference between navigating within the Portal and within the Internet.

· How to change passwords.

· Using Excel links.

· Using forms to generate custom queries.

· What are the tabs and sub-tabs in the Portal.

· Creating custom tabs.

FAQ

A FAQ is a list of Frequently Asked Questions. These are questions that get asked on mailing lists, newsgroups, web sites, and so on. Examples of frequently asked questions are:Q: What is James Kirk’s middle name?

A: Tiberius.

Q: What do TOS, TNG, and DS9 mean?

A: The Original Series, The Next Generation, and Deep Space 9 respectively.

It is expected that this list will grow with time as the Portal expands and changes. In the meantime, however, this FAQ will serve as a starting point.

Q: What is a Portal?

A: Here is what the Webopedia, an Internet site devoted to computer terminology says about Web portals, “Commonly referred to as simply a portal, a Web site or service that offers a broad array of resources and services, such as e-mail, forums, search engines, and on-line shopping malls. The first Web portals were online services, such as AOL, that provided access to the Web, but by now most of the traditional search engines have transformed themselves into Web portals to attract and keep a larger audience.” The DLAEIS Portal follows this in that allows the DLA community access to a vast amount of information that is pertinent to their jobs.

Q: Why does DLA need a Portal?

A: To serve as a repository for documents, reports, and data that was not easily accessible before.

Q: Cab I create a custom tab for myself?

A: Yes. See section 3.4.3 of the Users Guide, or <click> on the [Customize] icon at the top right of the page, and follow the directions there.

Q: Can I create a custom page for myself on the Portal?

A: Yes. If you’ve added the Oracle Portal to a custom tab and you’ve selected the Pages option, you can use a wizard to create a custom page for yourself. 

Q: Can I add a link to startrek.com on my Personal Portal page?

A: Not directly by using the wizard. The wizard doesn’t allow for that kind of customization. 

Q: What is a portlet?

A: A portlet is a small program that runs within a portal.

Q: Can I create my own portlet?

A: No. However, you may submit a suggestion for the portal, and describe the function of your desired portlet.

Q: How do I make a suggestion?

A: <Click> on the [Suggestion] link at the top right corner of the screen. This should open Outlook for you. The address, “DSCR Portal” and the subject “Suggestion” will be filled out for you.

Q: How do I report a problem?

A: <Click> on the [Report a problem] link at the top right corner of the screen. This should open Outlook for you. The address, “DSCR Portal” and the subject “Problem Report” will be filled out for you.

Q: Some of the pages I’ve linked to aren’t available. Why aren’t they available? What do I have to do to see them?

A: The pages may not be available because they’ve moved to a different location, and the links created by the wizard haven’t been updated. <Click> on the [Report a problem] link to report broken links to the Portal Administrator.

Q: Some pages require a password to view them. I don’t have a password. What do I do?

A: Contact the Portal Administrator to see about gaining access.

Q: Can I add a picture of myself to the Portal directory?

A: Yes. <Click> on the [Account Information] icon, and you will be given the opportunity to add either a .gif or .jpg file. There is a thumbnail (scaled down) version of the picture the author uses to the right. Presumably your picture will be a bit better looking than this. 

Q: I use the Lynx browser at home; can I use the Portal with my Unix/Linux machine running Lynx?

A: No. At present the Portal is not compatible with text-based browsers.

Q: I use a Mac at home; does the Portal work with OS X and Safari?

A: Yes. The main difference is that links to documents will download the document into the folder you have selected for downloading rather than opening directly in either the application or in the browser.

Exercises 

The following exercises will help demonstrate the end-user’s abilities to retrieve and process data regarding DSCR Metrics within the DSCR-Portal tools.

1. Where would one go to get specific WSDC information?

2. Show the S/A at DSCR for the month of March 2004.

3. Find the DSCC NSN that had 30 Back Orders on Hand in March 2004 for DODAAC FB2029.

4. Determine which Weapons system had the greatest number of Aviation BackOrders > 180 days within DSCR during the month of Jan04 [NET(Stocked)].

5. Find the current Back Orders > 180 days count for DSCR.

Appendix A—DLAEIS and DSCR Portal Versions

The DLAEIS version of the Portal is slightly different from the DSCR version. Some of the differences are simply cosmetic, e.g., the DSCR name of a tab is “339s” and the DLAEIS name is “339 Metrics.” Other differences are more substantial. For example the “ALT” and “Commander’s Metrics” tabs appear on the DSCR Portal only, while “DLA Enterprise Statistics” and “Low SA” appear on the DLAEIS Portal only. The tables below contain brief descriptions of the tabs in both the DSCR and the DLAEIS versions of the Portal

Table 7—DSCR and DLAEIS Tabs

	Tab
	Description

	DSCR Only

	ALT
	Administrative Lead Time.

	Commander's Metrics
	Data from Product Centers and other sources

	DSCR-OP
	Operations Division.

	Flash
	Notices sent by selected programs.

	Resource Management
	Accounting data.

	SAM
	SAM calculates a two year demand projection for a given set of NSNs (defined either as individual NSNs, a uploaded text file of NSNs or an entire Weapon System).

	SPRs
	Special Program Requirement.

	DLAEIS Only

	DLA Enterprise Statistics
	Budget, sales, and personnel statistics for DLA

	DLA Flash
	Notices sent by selected programs.

	Low SA
	DLA wide statistics on low supply availability

	My EIS
	Customized performance measures.

	DSCR/DLAEIS Joint

	339s/339 Metrics
	Inventory Control Point (ICP) and Engineering Support Activity  (ESA) data from form 339, a request for engineering support.

	Customer Focused Metrics
	Backorder and other data for weapon systems.

	Customer Metrics
	Measures of demand from DLA’s customers.

	Daily Scorecards
	Daily Performance Measures.

	IEI
	Interim Enterprise Initiative.

	RWT
	Requisition Wait Time.

	Scorecards
	Performance measures.

	Status
	Information regarding the status of the Portal and the various programs that are incorporated in it.

	Supply Chain Scorecard/Supply Chain Metrics
	

	Virtual Call Center
	Measurements of the performance of the Call Center.

	Weapons Systems
	Reports on weapons systems.


Table 8—DSCR and DLAEIS Tabs and Sub-tabs

	Tabs
	Sub-tabs
	Information Provided

	339 Metrics
	339 Graph Late or On Time
	Query forms

	
	Basic Report
	

	
	Basic 339 Graph
	

	
	ESA Overview
	Report with drill down capability

	
	Open 339s by Organization Ranking
	Chart of Open 339s

	
	Operation Stats
	Report with drill down capability

	
	Supply Problem Detail Report
	Query forms 

	
	Weapon Systems
	

	339s
	Basic Report
	Query forms

	
	Basic 339 Graph
	

	
	339 Graph Late or On time
	

	
	Operation Stats
	Report with drill down capability.

	
	ESA Overview
	Engineering Support Activity report with drill down capability.

	
	Open 339s by Organization Ranking
	Chart of 339s

	
	Weapon Systems
	Query forms.

	
	Supply Problem Detail Report
	

	ALT
	DSCR
	Shows Frequency, Percentage, and ALT for a Fiscal Year by each month.

	
	PC1 (Product Center) Airframe & Aerospace Products -- Helicopter and Aviation Life Support (Egress and Survival Equip)
	

	
	PC2 Electric Cable Assy & Electrical Power Products
	

	
	PC3 Aircraft Engine Components & Accessories
	

	
	PC4 Packaged Petroleum, Industrial Gases, and Hardware
	

	
	PC5 Electromechanical Products & Batteries
	

	
	PC6 Bearings, Bushings and Sleeve Bearings
	

	
	PC7 Gauges, Instruments & Misc. Weapons Systems
	

	
	PC10 Airframe & Aerospace Products -- Cargo Aircraft
	

	
	PC11 Airframe & Aerospace Products -- Fighter Aircraft
	

	
	SPUR
	

	
	SPEDE (SAMMS (Standard Automated Materiel Management System) Procurement by Electronic Data Exchange)
	

	
	ASP1 (Automated Small Purchase)
	

	
	ESOC (Emergency Supply Operations Center)
	

	
	DSCR-K (Supplier Operations)
	

	
	Supplier Team
	

	Commander’s Metrics
	 
	Backorder and other data for weapons systems.

	Customer Focused Metrics
	Interactive Query
	Query forms

	
	NSN (NATO Stock Number) Distrib by Cmpnd WSDC (Weapon Systems Designator Code)
	

	
	NSN  Distrib by ICP (Inventory Control Point)
	

	
	Line Graph
	

	Customer Metrics
	DODAAC Flash (DoD Activity Address Code)
	Demand data for DODAACs.

	
	Top Customer Analysis
	Report on demand volume.

	
	DOCAAC Query
	Query form for custom report

	
	High SA (Supply Availability)
	Report in descending order

	
	Low SA (Supply Availability)
	Report in ascending order.

	
	Maps
	Query form for GIS (Geographical Information System) data

	Daily Scorecards
	 
	Shows:

Customer Team Scorecard Metrics

F067 Verification Metrics

Supplier Team Metrics

	DSCR-OP
	Web Statistics
	Query forms and reports on Web and network usage.

	
	Network Statistics
	

	
	Query URL
	

	
	Query Network Statistics
	

	DLA Enterprise Statistics
	Budget, sales, and personnel statistics for DLA.
	

	DLA Flash
	KPI Alert
	Customizable Report

	
	DLA Stats (Class IX + M + C&T)
	Supply_Availability, PR_on_hand, BO_on_hand, Demand

	
	DLA Hardware Center Stats (C, G, & I)
	

	
	DSCC Stats
	

	
	DSCP (G&I) Stats
	

	
	DSCR Stats
	

	
	DSCP (M) Stats
	

	
	DSCP (T) Stats
	

	Flash
	KPI (Key Performance Indicator) Alert
	Customizable Report

	
	DSCR Stats Internal
	Supply Availability and Back Order data.

	
	External Applications 
Air Force Portal

Balanced Scorecard

DDD

Lockheed Martin VPV

WEBCATS)
	Links to External applications. May require User ID and password for use.

	
	DLA HQ Stats (Class IX, Medical & Textile)
	Supply Availability and Back Order data.

	
	Supplier_Team_Tool
	

	
	DLA Class IX Stats (C, G, & I)
	

	
	DSCP (M) Stats
	

	
	DSCP (T) Stats
	

	
	DLA Stats (Class IX + M + C&T)
	

	
	DSCC Stats
	

	
	DSCR Stats
	

	IEI
	DSCR
	F067 Availability and Back Orders in DSCR

	
	DLA
	F067 Availability and Back Orders in DLA

	
	Goals
	Customizable Report

	Low SA
	Low Supply Availability
	

	My EIS
	KPI Alert
	Customizable Report

	
	DLA Hardware, Medical and C&T Stats
	Reports that show: Supply_Availability

PR_on_hand BO_on_hand

9GF Backorders

9GF IPG I Backorders

BO Greater 30 Day

BO Less Equal 30 Day

BO_Est

Contracts Awarded

Demand

F40 BO_Est

F40 BO_on_hand

F40 Demand

PR_Award

PRs

Received

	
	DLA Hardware Center Stats (C, G, & I)
	

	
	DSCC Stats
	

	
	DSCR Stats
	

	
	DSCP (G&I) Stats
	

	
	DSCP (M) Stats
	

	
	DSCP (T) Stats
	

	Resource Management
	Credits and Allowances
	Accounting information

	
	PC Weekly Sales
	

	
	PC Earnings
	

	
	Input Prior Year Unobligated Commitments
	

	
	F038
	

	RWT
	RWT_RACETRACK_RPT
	Requisition Wait Time statistics.

	
	RWT
	

	
	General
	

	
	Weekly Reports
	

	SAM
	Sam Project Show
	Projected backorder information for weapon systems.

	Scorecards
	 
	Shows:

Aviation Scorecard Metrics

Customer Team Scorecard Metrics

F067 Verification Metrics

Supplier Team Metrics

Selected by:

Net Stocked

Replenishment

NSO

Other

	SPRs
	SPR Supportability

	
	Sub-Folders

	
	SVC Buyback Rates Reporting
	Excel Spreadsheets

	
	SPR Supportability Reporting
	

	Status
	Update Status
	Information about the status of the Portal

	
	Software Changes
	Changes to software 

	Supply Chain Metrics
	Supply Chain Scorecards
	The Supply Chain data is based on the DORRA NSNIST mapping Version 6 dated 25 Mar  -2004.   

	
	Supply Chain Scorecard Metrics
	

	Supply Chain Scorecard
	Supply Chain Scorecards
	

	
	Supply Chain Scorecard Metrics
	Shows: 

Net (Stocked)

Replenishment

NSO

Other

	Virtual Call Center
	Report
	Call Center reports and query forms.

	
	Raw Data
	

	
	Graph
	

	Weapons Systems
	Flash
	Notices about weapon system supply availability.

	
	Interactive Query
	Form for generating report that shows Supply Availability and Backorders for selected weapon systems.

	
	Customer Focused Metrics
	PowerPoint presentations of weapon systems data


Appendix B—Glossary

A brief glossary of Internet and other terms is provided here. For further information consult a resource such as the Webopedia (‘http://www.pcwebopedia.com’) or the Jargon file (‘http://www.catb.org/~esr/jargon/’). Any number of print resources may be found in the computer section of your local bookstore.

	Term
	Definition
	Term
	Definition

	ANSI
	American National Standards Institute.
	AOL
	America Online.

	DLAEIS
	Defense Logistics Agency Enterprise Information System
	DSCC
	Defense Supply Center Columbus

	DSCP
	Defense Supply Center Philadelphia
	DSCR
	Defense Supply Center Richmond

	EIS
	Enterprise Information System
	Excel
	A spreadsheet from Microsoft

	firewall
	A way of blocking intruders from altering and manipulating data on a company’s servers.
	Frames
	A method of laying out pages in HTML.

	ftp
	File Transfer Protocol
	GIS
	Geographical Information System

	HOME
	The page that has been selected as the start page for the browser. In the Portal it can refer to the first page in a tab.
	HTTP
	Hyper Text Transfer Protocol

	Hyperlink
	A connection to another page on the Web.
	ICP
	Inventory Control Point

	Internet
	See Section 2.
	Intranet
	See Section 2.

	link
	A hyperlink
	Lynx
	A text based browser that is popular with Unix or Linux users.

	Mac
	A Macintosh computer. Also, when written in upper case, Machine Address Code.
	Mouse
	A device for pointing at text and graphics.

	Net
	Short-hand for the Internet.
	network
	Two or more machines that are connected, and that can share data or programs

	Oracle
	A vendor of database programs.
	OS
	Operating Systems

	PC
	At DSCR this is used for Product Centers.
	PR
	Purchase Requisitions

	protocol
	A format for transmitting data between two devices.
	Query
	A request for data that is sent to a database server

	server
	A computer that contains applications and data and that is used solely or primarily for transmitting data back and forth to the users.
	sneakernet
	A form of network based on human mobility, as in “The LAN was down so I had to sneakernet the file to him on the 10th floor.”

	SQL
	See Section 3.3.6
	TCP/IP
	Transmission Control Protocol/Internet Protocol

	Unix/Linux
	Unix was developed at Bell Labs in the 1970s. Linux is an offshoot of Unix developed by Linus Torvalds
	URL
	See Section 2.2.1.

	XLS
	File extension for Excel programs.
	
	
























































� Pcwebopedia. ‘http://www.pcwebopedia.com’


� Definition from Pcwebopedia ‘http://www.pcwebopedia.com’
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