Interim Guidance for 339 Attachments

Effective immediately, the following applies to all support requests that are submitted to Engineering Support Activities (ESAs), via DLA Form 339:

If there are active Backorders and open Purchase Requests (PRs) against the referenced National Stock Number (NSN), either provide this information in Block # 16 (Supplemental Information/Comments) of the DLA Form 339, or scan the information and electronically attach it to the 339, using the Digital Sender. 

If you choose to enter the data in Block # 16 of DLA Form 339, then you must put the entire Requisition Number, which will identify the customer that requisitioned the part. This will assist ESA, provided the need arises to contact the customer.  The first six (6) characters of the requisition number gives the Department of Defense Activity Address Code (DoDAAC), which identifies the activity requesting the part. Example: NSN 6115-01-254-0407 shows backorders, and one of the requisition numbers is FB20293196H734. FB2029 identifies Tinker AFB, OK as the customer. 

Every requisition number showing a backorder status shall be listed, either in Block # 16 of the DLA Form 339, or as an attachment to the form, through the Digital Sender.  

The referenced NSN, 6115-01-254-0407, also has an open Purchase Request, YPG03125000692, for a quantity of thirteen (13) each.  This information can assist ESA in their evaluation, and is also needed in the request. 

All the above information can be obtained by accessing WebCATS (Customer Account Tracking System) on the DCSR Intranet, by clicking on the Internet Explorer Icon. 

     WebCATS Access Instructions: 

· Access DSCR Intranet.

· DSCR Organizations.

· 0ther WebCATS  (WebCATS will be located on the lower left side of the screen.  Scroll down to the bottom portion of the screen).

· After accessing WebCATS, select General NSN Inquiry.
· Enter NSN, and click GO!

· Select B/O Status to find out if there are backorders for the referenced NSN.  You will see the total backorders for the part. The screen will show Non-Mission Capable Supply (NMCS) backorders, and Issue Priority Group (IPG) backorders.  DLAI 3200.1 gives criteria for IPG I, II, and III backorders.  This information is necessary to determine ESA’s response time for the 339. 

· Select Review Total Backorders. This will show you the total backorders, with the requisition/document number.  This printout shall accompany the 339, by entering the data in block #16 of the form, or by scanning the data.

· The Purchase Request Data can be obtained by using the  same procedures as you used for finding Backorder Status.

· Once the NSN is entered, and you click GO, select PR DATA .

· The Purchase Request will appear.  Include this data in your 339.

